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General Instructions :

1 Candidate must write his’/her Roll Number on the first page of the Question Paper.

2 Please check the Question Paper to verify that the total pages and total number of questions contained in the
Question Paper are the same as those printed on the top of the first page. Also check to see that the questions
are in sequential order.

3 Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the specified
places will lead to disqualification of the candidate.

4 Write your Question Paper Code No. 65/SS/A-Set-A on the Answer-Book.

5 (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any

one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Oriya, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b)  Ifyouchoose to write the answer in the language other than Hindi and English, the responsibility for any
errors/mistakes in understanding the question will be yours only.

AT STJR9T
1 oendl 9s7-—o= & 9ed S W AU AHAH AT o |
2 FUA YT-UF @l WG & foh UT-US b P IS qUT UAI I I o G @ A YO IS b TEE HUX
B ¢ 39 9 A Sia W B o 6 g9 Wi w0 A ¥
3 w—mﬁw—ﬁ%mﬁmwﬁ%&wﬁ%mﬁﬁﬁﬁﬁwmﬁwﬁwﬁaﬁm
ST |
4 ORI ITYRAHT T YU Bl HIS T 65/SS/A-Fe-A o |
5 () crs:rﬂ;éﬂﬁ%ﬁ/ﬂ%ﬁmmﬂﬁ%lﬁﬂﬁ,uﬁmaﬁﬁﬁ%%ﬂéﬁﬁé’rwwﬁwé
Thd T
TN, AT, B, T&pa ofik R
FuaT sa-YRaw ¥ feu T afed § fod 6 oo few wmom § sox fg @ R
(@ af oy & wa ofish & aifufiad fopelt o wmon & SIoX forad ¥ @ wedi &1 s B9 Qe
et | Tafaar B e Faa ot B

65/SS/A-350-A | E’ﬁ [ Contd...

Unnati Educatlons
9899436384, 9654279279



EMPLOYABILITY SKILLS AND ENTREPRENEURSHIP
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Note :
(i) This Question paper consists of four Parts viz., 'A', B, 'C' and 'D' containing
30 questions.

(i1)) All questions are compulsory.

(iii)) Read the instructions carefully before attempting questions.
et :
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(i) @ weA wfEd ¥
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PART - A
M -

Multiple Choice Questions : 1x10=10

TElhedid T

1  Learning through observation and critically thinking about the
situations presented without making black or white decisions is-

(A) Concrete Experience (B) Reflective Observation

(C) Abstract Conceptualization (D) Active Experimentation

gad AT M Mg fau fom uega Rafa & I # sfa@ed 8k sTea-Tds®
g % AEegH ¥ g treared § § R/ g e

(A) o gwa (B) foaaele ereiie
(C) 9 " (D) =fpa waEm
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2 Complete the following: Employees Provident Fund and Miscellaneous
Provisions Act

(A) 1956 (B) 1926
(C) 1952 (D) 1948
frfafead & 1 &Y : wEa) wiasy i wd yet Sugy efatem
(A) 1956 (B) 1926
(C) 1952 (D) 1948

3 Which of the following is an example of ‘present tense’?
(A) 1 read my study material yesterday.
(B) 1T will read my study material tomorrow.
(C) I read my study material everyday.
(D) T was reading my study material yesterday.
frefafed & ¥ @A GA9E HA H IS D 7
(A) #AF A STU I AT UG
(B) # %@ Ul oTegdd QT US|
(C) # Ul oTemwe 9 giafed gedr g |
(D) & &a STl TeIgE I Ug TET ATl

4  Identify the negative adjective from the following :

(A) Adaptable (B) Impatient
(C) Diligent (D) Persistent
frfaed § § Teeid [Nl H qediig
(A) ergge- (B) =&w
(C) ufegmy (D) e
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5 1 mb of data is equal to —
(A) 1024 bytes
(C) 1042 bytes

(B) 1024 kb
(D) 1042 kb

1 Tl =T fhad SER T ® 7

(A) 1024 w13e™
(C) 1042 wm3zH

(B) 1024 &«
(D) 1042 &=t

6  Which of the following is not an output device?

(A) Monitor
(C) Printer

(B) Speaker
(D) Mouse

= & ¥ &9 @ % ofeeye feaa =& §7

(A) wifex (fasge)

(C) =X (F5a)

7  ($AS$1) is an example of —
(A) Relative Referencing
(C) Mixed Referencing

($AS1) fopaer Tsh Sareeor ¥ 7
(A) ¥ ged

(B) wi&y (saf—fawamrs)
(D) #EE (GoTe quh)

(B) Absolute Referencing

(D) None of these

(B) froe d@gy
(D) 379 o &g &I

8 A good business idea should be :

(A) Innovative

(C) Profitable

(B) Unique
(D) All of these

THh ol Faar faar H=fafaa ® & @« s 1 aeu ?

(A) wfasha
(C) <mvEES
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9 The expanded form of PMKVY is —
(A) Pradhan Mantri Kushal Vikas Yojana
(B) Pradhan Mantri Karye Vikas Yojana
(C) Pradhan Mantri Kaushal Vikas Yojana
(D) Pradhan Mantri Kushal Virat Yojana
PMKVY @1 foia &9 & -

(A) 9g™ #=1 pe@ fawm@ g

(B) wum =N & Ty g
(C) vu™ w1 @ig@ faswm Ao

(D) wg™ #= pew faxre @

10 Activities involved in the production of goods directly by using the natural

resources are activities of which sector ?
(A) Primary Sector (B) Secondary Sector
(C) Tertiary Sector (D) All of these

UThiad FEEAl BT SUAN HIh WY AW & IART H A fdraraEar e
& & wafafiai ¥ 7

(A) wafys &= (B) fedms &=
(C) qarms & (D) fu T |l
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PART - B

i - 9

Very Short Answer Questions : 2x8=16

A qg I 49T ¢

11  Write a short note on Equal Remuneration Act 1976.

I uigfe sfutem 1976 R ue gfyg fewelt g

12 What is noise and how does it impact the process of communication?

IR T T SN I8 TWEY B YhAT hl hY YWIAd Hiar &7

13 Elaborate the concept of descriptive writing. Do you think a good piece

of writing appeals to senses of readers?

qUIMTHD @Y @l STIEON & {aik § 9UF BT | @7 S9! Tl & 16
Ush O WE- Urehl &l IfEdl Bl oTeiNa &Ll & 7

14 Find the mistakes in the given statements and rectify them :
(a) Reema and Seema is very good friends.
(b) A Man are a social animal.
T U wu § Fiew @ ok ¥ guR
(a) Reema and Seema is very good friends.
(b) A Man are a social animal.
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15

16

17

18

How to copy and paste a slide in PowerPoint?

PowerPoint ¥ @Es &l &Ol R U g TR & £7

What is filtering of data in MS-Excel? Can filtered data be manipulated?

MS-Excel ¥ =rer @ fiheefin @ar &7 w1 feet fhu U swr ¥ 3% fea
ST Gehdl &7

Explain the concepts of header and footer in MS-Word. What is the difference

between the two?

MS-Word & 3T @R %X &l S@unen & FHeEyl S % & F; SfaT © ?

Differentiate between formal and informal economy.

AUEes X ST SrfeuaRer & S/ 3T¥gE hItwT|

65/SS/A-350-A | E’E [ Contd...

Unnati Educatlons

9899436384, 9654279279



PART - C
1 — 9|

Short Answer Questions : 4x6=24
g SOE 99T

19 As an independent observer what reaction would you expect / suggest in the
following situation and why ?

Situation : Raj is an employee in an organization and during a business
meeting while making a presentation he snapped at his supervisor
in the meeting hall when the supervisor was trying to correct him
at a point.

Reaction A : Supervisor should fire Raj.

Reaction B : Supervisor should apologize to Raj and should refrain from making
further comments.

Reaction C : Supervisor should call Raj after the meeting and ask an explanation
for his unruly behaviour and make him understand the work
etiquettes and conduct with seniors.

T Wod Haes % w9 H ofu rfaiea Rafa o few ufafrar @ emen | gama @

3 =y ?

Rafa ;TS UH GST ¥ Uh HHATY § iR TH AEHIIS 936 § Th Yoie9™
% A WIS B H 99 SHA THIEH I Uh 65 WX Tl & Bl
BT BT T AT I€ U UHAeTH Bl Sl ofa N 2h I3

glafhar A ¢ THdeE Bl U9 Bl el § e <A1 eyl

yiaeer B : wd9®e @l TS ¥ HH! WMl AMRT SR ot @l femelt & @
T AT

gfafeer C @ Tdde® Bl o % G ST B AT Aoy i Iqh AR Fa8R
% foe @it AT Tifku ofr @ty & ¥ aftsl % @iy & Remn
3 STERO @1 IE AT ATl

20 Compare and contrast between being apathetic, sympathetic and empathetic with
the help of an example.

T SEAEV @l HeE ¥ I, Wergqfaqel ik wEgyfaeia N & &= ge ofR i
BT |
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21 “A business organization is a complex structure which requires automation beyond
a particular scale of operations™. In the light of given statement explain the concept

of ERP and give one example of any ERP software package.

Bl ATETRAT Bl & | U T BT & GorgT H SMUT I STILTIM Bl AT B 3
fpar o el WivedwR Yol &1 TH IS T |

22  Explain the following terms :

(a) Internet (b) Website
(c) Web browser (d) Hacker
Frfaied &l & e s -

(a) 3T (b) dIvEEE
(c) =9 SR (d) ¥t

23 Is it worth being ethical in your business? If yes, mention any two ethical

nondiscriminatory business practices.

T FaEEd ¥ Afqw TN wrEeHE ¥ 7 afs ®, 9 feel a1 e R-devagel et
gqTel B IeE BT |

24 How would you define an entrepreneurship ecosystem? Give its two components

and explain them in brief.

AT THh SUMHAr WRRATAH! a7 Bl HY YRAMNT BT ¢ 39h &l U<h ST Tl B
a9 § 99sRul
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PART - D
i — 7

Long Answer Questions : 5%6=30

a TTE q9F ¢

25 “Having goals in life is important but having smart goals is even more important™.
Do you agree with the given statement? If yes, elaborate PSMART goals with

the help of an example.

“Stee § @Ed B eyl g Wik S Wed Y@ iR W Wewyu § | FT S
fou o wy" ¥ geud TP Al B, @ UH Sere Bl GeEar & PSMART w@edi @l

THEEY |

26 “Surbhi is talking to her subordinate Brinda on phone and giving her some
directions regarding handling of an important business meeting with a client.
However, there is a lot of dissturbance from Surbhi’s side during the call so
Brinda pauses and summarizes what Surbhi has said”. Do you think Brinda
is practicing active listening? If yes, write down five key active listening

techniques.

‘g ool oY o ¥ BN WX 91 &Y W@ ¢ SR 39 Uh R % 9 Uh
TEAYU HEEIS o% Bl WA &% X H PB MR T W 2| @I, DA B QA
IR @ o ¥ dga Iwifa sl ¢, SEfY fo=T %% SNl s o g 3 S @er ©
SH "e H s ¥ H oUS @ & 6 fowar @fpw wwod g @ erwm w
W T? Al =, @ ufa ww afea gaur qeiel & fafeaw
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27 Your friend Amit has recently completed his schooling and now he wants to apply
for the job of an accountant in an accounting firm but he is not sure as to how
to prepare an effective Curriculum Viate to be sent to the employer. He seeks
your help. Help him prepare a CV to be sent to the prospective employer

considering Amit as a fresher.

oMU s oifd 3 o1 o ® STOHT el 1378 U &I ¢ S o I8 Uh Ihece Bl
ey & T Th FHEET B A SEET HIA daredl §, dibd 9% Mivdgd 9K X I8
TE A ® fp T @ 99 WM % T U gl SR e 99 fear s
¢ gE AUH WEE Aredl ol A dH BN AR WA T B WS AW oA &
P B TR B H TGB! HIE HINT|

28 “A Malware is a software which is malicious or harmful in nature. Once opened,
it harms our computer in may ways, it can come in various forms”. Do you agree

with the given statement? If yes, explain any five types malwares.

“HIAIEY Tk UET Qigaal & W gl ¥ gufegel a1 eeRe ¥ T 9) ded &
I TE TAN BT B &3 aie § JHAM UEAMT @, I8 fafe= &u § of wehdl s

T MY U T ®Hud § GeAd €7 Al &, o ARl ug UeR % HIEeHRl @l ATe

HIFTT |

29 You are willing to start your business and pondering upon the various forms of
business organizations in which you can start your business. You have narrowed
down to three main forms viz. sole proprietorship, partnership firm and company
form of business organization. Explain these forms in detail. If you don’t want
to incur personal liabilities in future which form of business organization is most

suitable for you out of these three?
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AT SUAT T 6 BT & 3EHB & S [ JHR & AEaias el X fammr
H W} & T o0 SO FaEE gE BT Gahd ¢l U dF e 'l q&% WiHd el
T ¥ | U @i, "SR WH Sl ey d e H hul w91 3T ' b fawn
¥ THeEY A oy wiaw # iR SErd TRl W dred € Al 3 ANl H ¥ o
T &N a1 FEEe e a9 IugH o 7

30 What do you understand by the mission and vision statement of an organization.

Distinguish between the two.

fpel TmeT & fyem ok foo wWede ¥ oy w1 9uEd ¥7 M ¥ ora¥g difvu|
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